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TQM

QC

QA
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Q & Q

Little Q

Big Q
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Quality Improvement

Quality Planing

Quality Assurance

Quality Control
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International Organization for Standardization

TC 176
ISO 9000
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ISO 9000

ISO 8402

ISO 9000

ISO 9001

ISO 9002

ISO 9003

ISO 9004

ISO 9000

ISO 9001
ISO 9004
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I SO 9 0 0 0

ISO 9000

ISO 9001

ISO 9004
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ISO 9001:2008

(a Documented QMS)

(System of Documents)
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Customer focus

Leadership

Involvement of people

Process approach

System Approach to Management

Continual Improvement

Factual approach to decision making

(Mutual beneficial supplier relationship )
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BB

C

C

BC

AB
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Process Map
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Bluing Fitting Tightening Packaging Leak Test
QA 

Release

Suppliers:
•

•

•

•
•

Inputs:
•
•
•
•

Outputs:
•

•
•

Customers:
•
•

•
•
•

PROCCESS
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S.M.A.R.T
SPECIFY

MEASURABLE

ACHIEVABLE

REALISTIC
TIME BOUNDED
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